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& Parent Providers



Introduction

• Setworks is a software that HRC utilizes 

for parent providers and staff to keep 

track of their service hours and notes 

while caring for individuals. 

• It is very important to be sure to 

check in and out each time service is 

being provided to an individual and 

to document the types of activities 

and learning that are being 

completed during that time. This 

documentation should be relevant to 

the goals (outcomes) that are set forth 

in the individuals Individual Support 
Plan (ISP).



SETWORKS

DESKTOP

• To navigate to Setworks on the desktop*, simply 

type 

• www.set-works.com

• into your web browser.

• *You will be checking in and out on your mobile 

device. However, if  you forget to input notes for a 

specific day, you will need to access the desktop 

platform to edit the entry to add the note.

http://www.set-works.com/


SETWORKS

MOBILE

• Navigate to the browser on your 

phone. If you are using iPhone, please 

use Safari to navigate. 

• You will type the following into your 

navigation bar on the browser: 

www.set-works.com

http://www.set-works.com/


Click Here



Click Here



The below is a visual for iPhone users. If 

you have a different type phone, choose 

the option on your browser that allows you 

to send links to other people. 

Click Here



Click Here



This is how the icon 

will then look on your 

Home screen after it 

has been added.



If you sign in from your browser, you may 

see this page. Scroll down to the bottom of 

the page where you will find the below. 

Click Here





Click Here



Click Here



Click Here



Click “Allow While Using App”

after this prompt.



Click Here



Click Here



Click Here



Click Here





Choose the 

type of 

service you 

will be 

providing



Choose the authorization Code 

for the Service Type you chose.



Choose the 

location of 

where you 

performed the 

Services. (i.e. 

most will be 

Home or 

Community)





Click Here











Choose all that apply



Choose One that Applies







Click Here







You can get back into the record by 

clicking back into this.









Click Here







1:09 pm

Click Here





You can then close out of 

this record. The following 

slides show what to do in 

case you need to access 

the desktop version from 

the phone and the view 

you will have to edit a 

record to add a note or 

make an adjustment after 

the day of service is over. 
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This is the desktop view to edit 

your record if you need to edit 

the activity note.



Questions?
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